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1. Introduction 

Dmatch AB ("Dmatch", "we", "us" or "our") is committed to protecting your privacy and 
ensuring that personal data is processed lawfully, fairly, transparently and securely. 

Dmatch provides Executive Search, recruitment, Executive Interim and related advisory 
and recruitment services. As a natural part of our business, we process personal data 
relating to candidates, potential candidates, interim consultants, referees, clients, 
business contacts, suppliers, website visitors and others who come into contact with 
us. 

A central part of our business is active search. This means that we do not only process 
personal data relating to individuals who apply for a position or register with us. We also 
identify individuals whose experience, skills or professional background may be relevant 
to current or future recruitment assignments. 

This Privacy Policy explains how Dmatch collects, uses, stores, shares and protects 
personal data, as well as the rights you have under Regulation (EU) 2016/679, the 
General Data Protection Regulation ("GDPR"), and other applicable data protection 
legislation. 

 

2. Data Controller 

Dmatch AB, company registration number 559091-7919, is the data controller for 
processing where Dmatch determines the purposes and means of the processing. 

Dmatch AB 
Skeppsbron 44  
111 30 Stockholm 
Sweden 

Email: info@dmatch.se 
Website: www.dmatch.se 

When Dmatch carries out a recruitment or Executive Search assignment for a client, the 
client may be an independent data controller for the processing it carries out itself. The 
allocation of responsibilities between Dmatch, the client and any external service 
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providers depends on how the relevant processing is organised and which party 
determines its purposes and means. 

 

3. Fundamental Principles for Our Processing 

Dmatch processes personal data in accordance with the fundamental principles of the 
GDPR. This means, among other things, that we: 

• process personal data lawfully, fairly and transparently 

• collect data for specified and legitimate purposes 

• limit processing to what is relevant and necessary 

• take reasonable steps to ensure that data is accurate and up to date 

• do not retain data for longer than necessary 

• protect data through appropriate technical and organisational security measures 

You are welcome to contact us if you become aware that information we hold about you 
is incorrect or outdated. 

 

4. Who Does This Privacy Policy Apply To? 

This Privacy Policy may apply to you if you are, for example: 

• a candidate or potential candidate 

• an individual identified through Executive Search or other search activities 

• an individual who has applied for an advertised position or registered a candidate 
profile 

• a former candidate of Dmatch 

• an interim consultant or potential consultant 

• a referee 

• a contact person at an existing or potential client 

• a supplier or business partner 

• an applicant for employment at Dmatch 

• a visitor to our website 

• another individual who comes into professional contact with Dmatch 



 

5. What Personal Data Do We Process? 

The personal data we process depends on your relationship with Dmatch and the 
context in which the processing takes place. 

5.1 Identity and Contact Information 

We may process information such as your name, telephone number, email address, 
place of residence or geographical location, professional contact details, LinkedIn 
profile and other professional profiles, as well as a photograph included in, for example, 
a CV or publicly available professional profile. 

5.2 Professional Information 

We may process information relating to, among other things: 

• current and previous employers and positions 

• professional experience and responsibilities 

• leadership and specialist expertise 

• technical and professional skills 

• industry and market experience 

• education, academic qualifications and certifications 

• languages 

• board and consulting assignments 

• professional achievements and career history 

• other publicly available professional information 

5.3 Information Processed During a Recruitment Process 

When you participate in a recruitment process, we may also process information such 
as: 

• CV and application documents 

• interview notes and information from screening or qualification calls 

• candidate presentations and competency assessments 

• motivation, career goals and interest in the position 

• geographical and other work-related preferences 

• availability and notice period 



• current or expected compensation where relevant 

• communications between you and Dmatch 

• reference information 

• test and assessment results 

• cases or work samples 

• relevant client feedback 

As far as possible, assessments should be based on information that is relevant to the 
specific position and recruitment process. 

 

6. Where Do We Obtain Personal Data? 

Personal data may come both directly from you and from other sources. 

We may receive information directly from you when, for example, you send us a CV, 
register as a candidate, apply for a position, respond to an enquiry, participate in an 
interview or assessment, provide references or otherwise communicate with Dmatch. 

6.1 Executive Search and Active Sourcing 

Executive Search means that Dmatch actively identifies individuals whose experience, 
skills or professional background may be relevant to a recruitment assignment. 

This means that we may process information about you even if you have not applied for 
the relevant position yourself or previously registered with Dmatch. 

We may identify potential candidates through sources such as: 

• LinkedIn and other professional networks 

• employer and organisation websites 

• professional databases and public presentations 

• conference, company and industry information 

• other publicly available professional sources 

• professional networks and contacts 

• recommendations and referrals 

• previous contact between you and Dmatch 



We limit such collection to information that is relevant to our recruitment and Executive 
Search purposes and do not seek to systematically collect private information that has 
no relevant connection to an individual's professional life. 

Information Not Obtained Directly From You 

If we collect personal data about you from sources other than yourself, we provide 
information about the processing in accordance with the GDPR. This will normally take 
place when we first communicate with you, before the information is disclosed to 
another recipient if this occurs earlier, or otherwise within the period required under 
applicable data protection legislation. 

 

7. Why Do We Process Personal Data? 

7.1 Executive Search and Candidate Identification 

We process professional information to map relevant candidate markets, identify and 
assess potential candidates and contact individuals whose experience may be relevant 
to an assignment. 

Legal basis: legitimate interests. 

Our legitimate interest is to conduct professional Executive Search and recruitment 
activities and to help our clients identify relevant candidates. 

7.2 Recruitment Processes 

When you are a candidate, we process personal data to, for example: 

• administer and communicate regarding your candidacy 

• conduct interviews and other stages of the recruitment process 

• assess experience, skills and relevance to the position 

• prepare candidate profiles 

• present relevant candidates to the client 

• coordinate client interviews 

• conduct assessments and reference checks 

• follow up and document the recruitment process 

Legal basis: normally legitimate interests and, depending on the circumstances, steps 
taken at your request prior to entering into a potential contract or another applicable 
legal basis. 



7.3 Interim and Consulting Services 

For interim and consulting assignments, we may process personal data to identify and 
assess consultants, present consultant profiles, enter into and administer agreements 
and assignments, and manage compensation, invoicing and communications. 

Legal basis: legitimate interests, performance of a contract, steps prior to entering into 
a contract and compliance with legal obligations, depending on the processing involved. 

7.4 Clients and Business Contacts 

We process professional contact information to establish and manage client 
relationships, carry out and follow up assignments, administer agreements, develop our 
services, conduct relevant business development and manage invoicing and 
administration. 

Legal basis: legitimate interests, performance of a contract or compliance with a legal 
obligation, depending on the purpose. 

7.5 Suppliers and Business Partners 

We may process personal data relating to contact persons at suppliers, advisers and 
business partners in order to administer agreements, services, communications, 
invoicing and collaborations. 

Legal basis: legitimate interests, performance of a contract or compliance with a legal 
obligation. 

7.6 Recruitment to Dmatch 

When an individual applies for employment with Dmatch, we may process personal 
data in order to administer the application, assess experience and skills, conduct 
interviews, tests and reference checks and make employment decisions. 

7.7 Marketing and Professional Communications 

Dmatch may process professional contact information for relevant communications 
about our services, news, insights, events and other professional activities. 

Legal basis: legitimate interests or consent where required. 

You always have the right to object to processing for direct marketing purposes. 

 

8. Legitimate Interests and Balancing of Interests 

When processing is based on legitimate interests, we assess, among other things, 
whether there is a legitimate interest, whether the processing is necessary for that 



interest, how the processing affects the individual and whether the individual's interests, 
rights or freedoms override our interests. 

We also consider the type of personal data involved, whether the individual can 
reasonably expect the processing to take place and what safeguards are in place. 

For Executive Search, our interest includes being able to identify and contact individuals 
whose professional experience may be relevant to our clients' recruitment needs. 

You have the right to object to processing based on legitimate interests. 

 

9. Candidate Database and Future Opportunities 

Dmatch builds long-term professional relationships and may, where there is a valid legal 
basis, continue to process relevant professional information after a specific recruitment 
process has ended. 

The purpose may be to identify you for future relevant assignments, resume contact 
when a new opportunity arises or maintain a professional relationship. 

Such processing shall be limited to information that remains relevant. We regularly 
assess whether the information is accurate, current and necessary and obtain consent 
where this is required for continued processing. 

You may contact us at any time if you no longer wish to be contacted about future 
opportunities. 

 

10. Presenting Candidates to Clients 

When Dmatch considers a candidate relevant to a specific assignment, personal data 
may be shared with the client that has engaged us. 

The information may include, for example, your CV, professional background, education, 
experience, skills, candidate presentation, relevant interview notes or summaries, 
motivation, availability, compensation expectations and assessment or reference 
information where relevant. 

We aim to ensure that you are aware of the client and assignment concerned before or 
in connection with your profile being presented. 

Dmatch does not distribute candidate profiles generally to clients without a relevant 
recruitment purpose. 

When a client receives information for its own recruitment process, the client will 
normally be an independent data controller for its subsequent processing. 



 

11. References, Assessments and Other Evaluation Methods 

As part of a recruitment process, Dmatch may use reference checks, personality tests, 
ability or skills tests, assessment interviews, cases, work samples, leadership 
assessments and other structured evaluation methods. 

During reference checks, we may process information about the candidate's previous 
responsibilities, performance, skills, leadership, ability to collaborate and other 
experience relevant to the role. We also process professional and contact details 
relating to the referee and the information provided by that person. 

Reference checks are normally carried out following discussion with the candidate. 

Assessment and test results are used as one of several inputs in the overall candidate 
evaluation. Access is limited to individuals who need the information, and the data shall 
not be retained for longer than is relevant and legally permitted for the purpose. 

When external providers are used, you will receive relevant information about their 
processing where required. 

 

12. Special Categories of Personal Data, National Identification Numbers and 
Background Checks 

Dmatch seeks to avoid collecting special categories of personal data as part of ordinary 
Executive Search and recruitment processes unless there is a clear need and valid legal 
basis for doing so. 

Special categories of personal data may include information concerning ethnic origin, 
political opinions, religious or philosophical beliefs, trade union membership, genetic or 
biometric data, health, sex life or sexual orientation. 

We therefore ask you not to include such information in your CV or other 
communications unless it is relevant and specifically requested. If special categories of 
personal data are processed, there must be an applicable legal basis under the GDPR. 

Personal identity numbers and other national identification numbers are processed only 
when this is clearly justified by the purpose, the need for secure identification or another 
substantial reason. 

Criminal Offence Data and Background Checks 

Dmatch does not routinely process information relating to criminal offences, suspected 
offences or criminal convictions in all recruitment processes. 



Where a background check is relevant for a specific position, the processing shall have a 
clear and legitimate purpose, be proportionate and necessary for the role and have a 
basis in applicable law. Where an external provider is used, specific information may be 
provided before the check takes place. 

 

13. AI, Digital Tools and Automated Decision-Making 

Dmatch may use digital tools, including AI-based functionality, to support parts of our 
business. 

Such tools may, for example, be used for: 

• search and research 

• structuring and summarising information 

• administration and documentation 

• processing meeting or interview material 

• matching and analytical support 

• internal work processes 

When personal data is processed using AI or other digital tools, the same data 
protection requirements apply as to other processing, including requirements relating to 
legal basis, defined purpose, data minimisation, accuracy, transparency, information 
security and limited retention. 

We also take into account the risk of inaccurate, misleading or discriminatory results 
when digital systems are used to support candidate assessments. 

Some tools may involve profiling, for example when information is used to assess 
characteristics or matching against certain criteria. 

Dmatch does not rely solely on automated decisions to determine whether a candidate 
should be recommended, presented, progress or be excluded from a recruitment 
process where the decision produces legal effects or similarly significantly affects the 
candidate, unless such processing is permitted under applicable law. 

Our professional candidate assessments shall include relevant human judgement. 

 

14. Website, Cookies and Similar Technologies 



When you visit Dmatch's website, technical information may be processed, such as your 
IP address, device and browser information, pages visited, time of visit, cookie 
identifiers and information about how the website is used. 

Certain cookies are necessary for the website to function. Cookies and similar 
technologies that require consent are used only after valid consent has been provided. 

Information about the cookies used, their purposes, providers and retention periods 
shall be available in Dmatch's Cookie Policy or through the website's cookie 
management tool, where you can also change or withdraw your choices. 

 

15. Who Do We Share Personal Data With? 

Dmatch does not sell personal data. 

We may, however, share personal data where this is necessary for a legitimate and 
legally permitted purpose. 

Recruiting Clients 

Relevant candidate information may be shared with the client for whom a specific 
Executive Search or recruitment assignment is being carried out. 

IT, System and Recruitment Service Providers 

We may use providers of services such as: 

• ATS and CRM systems 

• IT operations, cloud hosting and backup 

• email, communication and video meeting services 

• document management and security solutions 

• website hosting and analytics 

• tests, assessments and reference services 

• background checks where permitted 

• other specialised recruitment services 

Professional Advisers and Authorities 

Where necessary, personal data may be shared with, for example, auditors, legal 
advisers, accounting service providers or public authorities where required by law or 
necessary in connection with a legal claim. 

Data Processors and Independent Data Controllers 



When a service provider processes personal data only on Dmatch's instructions, the 
provider will normally act as a data processor. Dmatch shall then ensure that the 
processing is covered by an appropriate data processing agreement and sufficient 
security measures. 

A client, assessment provider, adviser or other recipient may in other circumstances act 
as an independent data controller and will then be responsible for its own processing 
under the GDPR. 

 

16. International Assignments and Transfers Outside the EU/EEA 

Dmatch may work with international candidates, clients and recruitment assignments. 
Personal data may therefore in certain circumstances be shared with a relevant 
recipient in another country. 

Dmatch seeks to use solutions where personal data is processed within the EU/EEA 
where appropriate. However, certain service providers, clients or other recipients may 
involve personal data being processed or made accessible outside the EU/EEA. 

Where this occurs, we shall ensure that the transfer is permitted under the GDPR. 

A transfer may, for example, be based on: 

• a European Commission adequacy decision 

• the European Commission's Standard Contractual Clauses ("SCCs") 

• Binding Corporate Rules where applicable 

• another valid transfer mechanism or applicable derogation under the GDPR 

Where required, we also assess whether supplementary technical, organisational or 
contractual safeguards need to be implemented. 

You may contact us if you would like further information about the safeguards used in 
connection with a relevant international transfer. 

 

17. How Long Do We Retain Personal Data? 

Dmatch does not retain personal data for longer than is necessary for the purpose for 
which it is processed. 

Retention periods are assessed based on factors including the purpose of the 
processing, the type and sensitivity of the information, whether a recruitment process or 
professional relationship is ongoing, the relevance and accuracy of the information, the 



applicable legal basis, legal requirements, limitation periods and the need to establish, 
exercise or defend legal claims. 

Search Data 

Professional information collected through search activities is processed for as long as 
it remains relevant and necessary for a legally permitted recruitment purpose. Outdated 
or irrelevant information shall be deleted or updated. 

Recruitment Processes 

Personal data is processed for the duration of the recruitment process and afterwards 
for the limited period required to complete and document the process, deal with any 
questions or legal claims and comply with applicable legal requirements. 

When the data is no longer required, it shall be deleted or anonymised unless another 
valid legal basis exists for continued processing. 

Future Opportunities 

Where candidate data is retained for future recruitment opportunities, there must be a 
valid legal basis. The information shall be reviewed regularly for relevance, accuracy and 
necessity. 

Assessments and Test Results 

Results shall only be retained for as long as they are required for the relevant purpose or 
for another legally justified period. 

Client, Business and Accounting Information 

Contact and business information may be processed for as long as the business 
relationship continues and afterwards for as long as required for purposes such as 
administration, legal claims and statutory obligations. 

Personal data contained in accounting records is retained for the period required under 
applicable accounting legislation. 

When information is no longer required, it shall be deleted, anonymised or otherwise 
removed from active processing as appropriate. 

 

18. Information Security and Data Protection 

Dmatch implements appropriate technical and organisational security measures based 
on the nature, scope and risk of the processing. 

Measures may include: 



• access management, access controls and authentication 

• secure data storage, backup and maintenance of IT systems 

• internal security procedures and confidentiality obligations 

• employee training 

• supplier reviews 

• logging where appropriate 

• incident management and recovery procedures 

Only individuals who require personal data for their work shall have access to it. 

Data Protection by Design and Data Protection Impact Assessments 

Data protection shall be taken into account when systems and processes are 
developed, purchased or changed. We consider, among other things, what information 
needs to be processed, who requires access, retention periods, security, service 
providers, geographical processing and risks to individuals. 

Where planned processing is likely to result in a high risk to individuals' rights and 
freedoms, we assess whether a Data Protection Impact Assessment (DPIA) needs to 
be carried out. 

Personal Data Breaches 

Dmatch has procedures for identifying, investigating, documenting and managing 
personal data breaches. 

Where required under the GDPR, a breach will be reported to the relevant supervisory 
authority. If a breach is likely to result in a high risk to an affected individual's rights and 
freedoms, the individual will also be informed where required by law. 

 

19. Your Rights 

You have a number of rights under the GDPR. The extent to which each right applies 
depends, among other things, on the processing involved and the legal basis on which it 
is carried out. 

Right to Information and Access 

You have the right to receive information about how Dmatch processes your personal 
data and may request confirmation as to whether we process personal data about you, 
as well as access to the information covered by your right of access. 

Right to Rectification 



You have the right to request correction of inaccurate personal data and completion of 
incomplete information. 

Right to Erasure 

Under certain circumstances, you may request that your personal data be erased, for 
example where the information is no longer required, consent has been withdrawn and 
no other legal basis exists, an objection is successful or the processing is unlawful. 

The right to erasure is not absolute. We may, for example, need to retain information to 
comply with a legal obligation or to establish, exercise or defend legal claims. 

Right to Restriction of Processing 

Under certain circumstances, you may request that the processing of your personal data 
be restricted, for example while the accuracy of information or an objection is being 
assessed. 

Right to Object 

Where processing is based on legitimate interests, you have the right to object on 
grounds relating to your particular situation. 

We shall then cease processing unless we can demonstrate compelling legitimate 
grounds that override your interests, rights and freedoms or where continued processing 
is required for the establishment, exercise or defence of legal claims. 

Direct Marketing 

You have the right to object at any time to the processing of your personal data for direct 
marketing purposes. Once you object, your data shall no longer be processed for this 
purpose. 

Data Portability 

Where processing is based on consent or a contract and is carried out by automated 
means, you may, under certain circumstances, have the right to receive personal data 
that you have provided to us in a structured, commonly used and machine-readable 
format or to have it transferred to another data controller. 

Withdrawal of Consent 

Where processing is based on consent, you may withdraw your consent at any time. The 
withdrawal does not affect the lawfulness of processing carried out before the consent 
was withdrawn. 

Automated Decision-Making 



Under certain circumstances, you have the right not to be subject to a decision based 
solely on automated processing, including profiling, where the decision produces legal 
effects concerning you or similarly significantly affects you. 

 

20. How to Exercise Your Rights 

If you wish to exercise any of your rights, you can contact: 

Dmatch AB 
Email: info@dmatch.se 

Please indicate that your request relates to GDPR or personal data. 

To protect personal data against unauthorised disclosure, we may need to verify your 
identity. We will not request more information than is necessary for this purpose. 

We handle requests without undue delay and normally within one month. Where a 
request is particularly complex or extensive, the period may, where permitted under the 
GDPR, be extended by a further two months. If this is necessary, we will inform you and 
explain the reason for the extension. 

As a general rule, exercising your rights is free of charge. 

Rights under the GDPR are not absolute. In certain circumstances, we may reject all or 
part of a request where there is a lawful basis for doing so, for example because of legal 
obligations, the rights of other individuals, confidentiality or the need to handle legal 
claims. 

 

21. Complaints to a Supervisory Authority 

If you believe that Dmatch processes your personal data in a manner that is contrary to 
applicable data protection legislation, you are welcome to contact us so that we have an 
opportunity to investigate the matter. 

You always have the right to lodge a complaint with: 

Swedish Authority for Privacy Protection (IMY) 
Sweden 
www.imy.se 

You may also have the right to contact the supervisory authority in the EU/EEA country 
where you reside, work or where the alleged infringement took place. 

 

22. Changes to This Privacy Policy 
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Dmatch may update this Privacy Policy when our business, services, systems, service 
providers or processing of personal data change, or where changes in legislation or 
regulatory requirements make an update necessary. 

The latest version will always be available on our website. 

If we make a change that has a material impact on how your personal data is processed, 
we may also inform you through another appropriate means. 

 

23. Contact 

If you have questions about this Privacy Policy, our processing of personal data or your 
rights, you are welcome to contact us. 

Dmatch AB 
Company registration number: 559091-7919 
Address: Skeppsbron 44, 111 30 Stockholm, Sweden 
Email: info@dmatch.se 
Website: www.dmatch.se 

Last updated: 10 August 2026 
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